Clark County, Ohio Utilities Department
Water and Sewer Bill FAQs

How is my bill calculated?

Answer: The chart below explains how to read your bill and the math used to
calculate your bill. Each bill is calculated based a minimum charge, which includes
3 cubic feet (or CCF) of usage. The rest of the bill is based on how much water
your house uses, which is measured by your water meter. The more water you
consume (drinking, bathing, flushing, etc.), the higher the bill.
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Why do | get charge for water and sewer on my bill? Am | being double
charged?

Answer: Clark County has some customers that have either drinking water service
or sanitary sewer service, but the majority has both services. The cost of drinking
water production and delivery to a home is different than the cost of sanitary
sewer collection and treatment. The different costs are itemized on your bill.
Nearly all of our customers have a water meter used to measure the amount of
water consumed in a home. The water meter reading number is used to calculate
the cost of both drinking water portion and sanitary sewer portion of the bill.

For example, if 6 CCF of water is measured by your water meter, customers are
charged for 6 CCF of water coming into your home and 6 CCF of water leaving
your home through the sanitary sewer.

How could my bill be exactly the same as my neighbors? This seems fishy.

Answer: We agree that having the same bill as your neighbor may seem strange
because there is no way that you use the same amount of water, right? Here’s
why your bill may be exactly the same as your neighbor — Clark County bills
customers based on water usage and round to the nearest 100 cubic feet (CCF)
each month. That means a customer that uses 5.2 CCF and a customer that uses
4.9 CCF will both receive a bill based on 5 CCF of usage. Bills only have whole
increments of CCF usage; For example, 4 CCF, 5 CCF, 6 CCF, 7 CCF ... you get the
idea. It’s possible to have the same bill each month based on usage. If you use 4.9
CCF one month and 5.1 CCF the next month, the bill will remain the same.

Why does sewer cost so much more than water on my bill?

Answer: About 70% of the sewer dollars billed to customers in Northridge in 2019
was paid by Clark County to the City of Springfield for sewer services. In certain
areas like Northridge, Clark County buys drinking water and sanitary sewer
treatment from the City of Springfield to serve customers. Clark County staff
services all of the accounts and maintains all the water and sewer pipes, but Clark
County doesn’t own and operate the drinking water or sewer treatment plants. It
takes more steps and processes to treat sanitary sewage and make it safe to send
back into Mad River than it takes to properly make drinking water from



groundwater. The extra sewage treatment costs more in equipment, staffing, and
energy, meaning sewer rates become more costly for customers. In Northridge,
water and sewer rates are tied directly to the rates that the City of Springfield
charges for these services.

How does your usage compare to your neighbors?

Here’s a breakdown of bills sent out in Northridge in April of 2020. Nearly 76
percent of customers used 6 CCF or less.

Northridge Residential Water and Sewer Billing Information
April 2020
Water Used : % of Bills
CCE Monthly Bill Sent Comments
3orless S 52.03 38%

4 S 65.40 14%

5 S 78.77 13%

6 $ 92.14 10% 76% of the billssent out are for 6 CCF or less
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9 S 132.25 4%

10 S 145.62 3% .
Your houseis inthe top 5% of water users. Callour

11 S 158.99 2% office to review yourwater usage and see our water
savingtips.

12 $ 17236 1% oA

Is my bill based on the number of people in my house?

Answer: No, water and sewer bills are based on a minimum charge and the
amount of water used in your home measured by your water meter. Water usage
usually increases with the number of people in a home; however, individual water
use habits can make a BIG difference in usage and the cost of your bill.



Did rates go up because of the COVID-19 pandemic?

Answer: No, Clark County stopped charging users with late fees, delinquency fees,
and did not turn off water and sewer service during the pandemic. However,
usage may have increased because you were home more during the pandemic
than you typically would’ve been, leading to higher bills.

How can | reduce my bill?

Answer: The short answer is to use less water. The biggest culprit in a household
that consumes a large amount of water is typically leaking toilets. They can be
tricky to fix because they don’t necessary leak all the time or after each flush. We
recommend regularly replacing the toilet flapper to make sure it properly seats in
the toilet. Check out the following sites for tips on how to use less water:

e https://www.home-water-works.org/indoor-use/do-it-yourself
e https://www.home-water-works.org/water-conservation-tips/home

Have a high bill?

Answer: If you’re using a large amount of water each month, call the Clark County
Utilities Department at 937-521-2150. We can help you review your house water
usage profile.
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